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Motivational Interviewing (MI) is a non-judgmental, non-
confrontational, flexible and empathic method of communication 
to bring about behavior change. Through a collaborative 
relationship between a health care professional and a client, 
the client is empowered to identify his or her ambivalence 
about behavior change and enact solutions. MI has broad 
applicability to any disease or condition which involves a 
behavioral component.  

When studies compare MI to other behavioral change 
strategies, MI appears to be as good as, or better than, 
the alternatives.1, 2 In a randomized trial, MI was more 
effective at delaying impaired driving among drunk driving 
recidivists than the control communication intervention.1 In a 
study of substance abusing adolescents, MI was comparable 
to community reinforcement and ecologically-based family 
treatment approaches, reducing the percentage of days that 
participants used drugs or alcohol at all follow-ups.2

MI’s effectiveness has been demonstrated in a variety of 
populations, including American Indians/Alaska Natives (AI/ANs) in 
urban and reservation settings. A meta-analysis of over 72 clinical 
trials concluded that the impact of MI was greater in minority 
populations; and for AI/ANs, MI was “significantly better” than the 
alternative approach of cognitive behavioral therapy.3 Several 
characteristics set MI apart from its alternatives, including:3

Compared to other approaches, MI is relatively inexpensive 
and has the unique advantage of being beneficial at the start 
of a change process. The Urban Indian Health Institute, with 
support from the Office for Minority Health, conducted an 
introductory training in MI for Urban Indian Health Organization 
staff in July 2013. Over 95% of training participants “agreed” 
or “strongly agreed” that the content of the MI training was 
relevant to their work with patients and clients. The UIHI has 
developed MI resources (www.uihi.org/projects/health-equity/
resources/motivational-interviewing/) that can serve as a guide for 
organizations interested in how MI might serve their clients.
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